
                                                                                  
 

 

Recipient’s name 
Address 1 
Address 2 
Address 3 

Address 4 
Postcode 
 

 (INSERT DATE) 

IMPORTANT INFORMATION REGARDING YOUR GP SURGERY 
PLEASE READ CAREFULLY 

 
Dear Sir/Madam  

 
Re: Notification of Changes to Primary Care Medical Services at Kingsdowne Surgery 

 
I am writing to notify you of the upcoming changes to the primary care services you currently receive 
from Kingsdowne Surgery. It is with sadness that we must inform you of Dr Syed’s medical retirement 

from his role as principal GP. We appreciate that you will be concerned about these changes and wish 
to assure you that Dr. Syed and Kingston Clinical Commissioning Group (CCG) are working together 

to minimise any disruption due to his retirement. 
 

Dr Syed, with the support of Kingston CCG, has decided to merge Kingsdowne Surgery with the 
nearby Central Surgery, based in Surbiton Health Centre from 1

 
July 2017. This decision will ensure 

continuity of care for you as a registered patient at Kingsdowne. The Kingsdowne / Central merger 
means that you will not have to register at another practice, unless you wish to do so. All medical 

records will be safely and securely shared with Central Surgery.  
 

Dr Syed has asked us to share the following message with you: “To all my patients past and present, it 
has been a pleasure serving you and the local community during the past 20 years as a GP. My father 

was also a GP at Kingsdowne Surgery since 1973 until he retired 14 years ago.  

 
It is with regret that I am now taking early retirement due to physical ill health.  The practice's patients 

will soon be looked after by a neighbouring practice (Central Surgery). I have known the doctors at this 
practice for many years, and I am confident that you will receive excellent care from them and their 

team.  
 

I wish you all the very best of health, happiness and prosperity. Dr Junaid Syed.” 
 

Kingston Clinical Commissioning Group and NHS England would like to express our utmost gratitude 
to Dr Syed for his tenure as principal GP at Kingsdowne Surgery, and in his many managerial roles as 

a clinical commissioner.  We know that many of you will have formed a strong health partnership with 
Dr Syed and that you may want to pass your thanks on to him. To help achieve this you will find a book 

for your messages, at the surgery reception desk.  
 

How this affects you? 

 
You do not need to do anything as your registration with Kingsdowne Surgery will automatically 

transfer to Central Surgery. The migration of your patient records to Central Surgery will be managed 
securely by Central Surgery and NHS England.  

 
 

NHS England (South West London) 
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You will be able to access GP services from both the Kingsdowne Surgery and Central sites up to the 

30 September 2017. After this date the site at 34 Kingsdowne Road, Surbiton will close permanently. 
 

From the 1 October 2017, you will be registered with Central Surgery, and will receive all your 
treatment at Surbiton Health Centre in Ewell Road, Surbiton, unless you chose to register at another 

practice. 
 

Who are Central Surgery? 

 
Central Surgery is a dynamic and friendly surgery with a team who is committed to providing excellent 

care and patient satisfaction. The practice provides a variety of clinics and services, and has received 
an overall rating of “good” by the Care Quality Commission. If you wish to find out more information 

about Central Surgery please visit: http://www.centralsurgerysurbiton.co.uk. 
 

Should you not want to transfer to Central Surgery, you will need to re -register at any other local 
practice of your choice. To do this you need to visit your chosen practice and complete a registration 

form. For your information, you can view a list of local GP surgeries on the NHS Choices website, 
which can be found at the following link www.nhs.uk/pages/home.aspx    

 
How do I speak to someone about these changes? 

 
We understand that these changes may raise a number of questions. To assist, NHS England and 

Kingston Clinical Commissioning Group will hold two drop-in sessions at Kingsdowne Surgery to give 

you the opportunity to talk about your concerns. There will also be GP and managerial representation 
from Central Surgery at the drop-in events. You can choose to come to a morning or evening session. 

Please see dates and times below for your information: 
 

Evening drop-in session at Central Surgery:              27 June 2017 between 6pm-8pm;  

Afternoon drop-in session at Kingsdowne Surgery:   28 June 2017 between 1pm-2.45pm 

 
If you are unable to attend the drop-in session you can email any queries you might have direct to 

NHS England at England.Lon-PatEng-sth@nhs.net and a member of the Primary Care Commissioning 
team will ring you back to discuss. 

 

Thank you for your co-operation during this period.  

 

Yours sincerely,  
 

  
  

William Cunningham-Davis 
Head of Primary Care  
NHS England (South West London) 

 

Dr. Kathryn MacDermott  
Director of Primary Care and Planning 
NHS Kingston & Richmond CCGs  
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